
The health and safety of our fans and employees are at the forefront of everything we do. 
We will be following guidelines set forth by the Centers for Disease Control (CDC) 

as well as local officials, the NBA and experts from AdventHealth. 

Here’s your starting lineup of things to do when attending a game this season:

COMPLETE A HEALTH SURVEY  
All fans must complete a COVID symptom and 
exposure survey prior to entry. Download the 
CLEAR app before game day and enroll for free 
here: https://clear.app.link/OrlandoMagic 
then take the survey within 12 hours of game 
time. Learn more at orlandomagic.com/
healthandsafety. Surveys will also be available 
on-site as needed.

LEAVE YOUR BAGS AT HOME 
Bags are prohibited, except for medical and 
parent bags which will be subject to x-ray.

WEAR YOUR FACE COVERING 
– IT’S REQUIRED! 
Bandanas, gaiters, face coverings with vents 
and face coverings with only a single layer of 
fabric are not permitted.

Face coverings must be worn at all times except 
while actively eating or drinking in your seats 
or a physically-distanced stationary location on 
the concourse. 

PRACTICE PHYSICAL DISTANCING 
There will be six feet of physical distance 
between seating pods. 

Fans should remain six feet apart from other 
parties while in lines at entry, concessions 
and restrooms. 

WASH YOUR HANDS OFTEN  
Hand Sanitizer will also be widely available 
throughout the Amway Center.

PREPARE FOR 
CASHLESS PURCHASING  
Food and beverage and souvenirs 
may be purchased using debit or 
credit cards, Google Pay, Apple Pay 
or through the Orlando Magic mobile app.

DO NOT ATTEND IF 
YOU’RE FEELING SICK 
If you are feeling sick, we ask that you 
consider others and please do not attend.

 The Orlando Magic and Amway Center are also implementing enhanced cleaning procedures.

 Before attending a game, please review up-to-date health and safety information at orlandomagic.com/healthandsafety. 
Fans who fail to comply with health and safety protocols are subject to ejection.

Download CLEAR App

HEALTH AND SAFETY


