
Legal bases 

Visitors must be aware of and comply with government guidelines regarding the health situation. 
These can be found at this link: 
https://www.universalorlando.com/web/en/us/terms-of-service/reopening-safety-info  

Tickets are non-refundable and non-transferable and must be used by the same person every 
day. 

Standard admission includes biometric scanning, valid only during normal operating hours. 

Parks, attractions, or entertainment may: close due to renovations, capacity, weather, or special 
events; change their operating hours; all without prior notice and without liability to the owners of 
Universal Orlando Resort (“Universal”). 

Unless otherwise noted, admission to events at any of the Universal theme parks, Universal 
Cinemark, or Hollywood Drive-In Golf™ is not included, nor is parking or discounts on food or 
merchandise.  
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