INSTRUCTIONS TO DOWNLOAD TICKETS - TICKETMASTER

*Once you have bought your tickets, you will receive an email from Ticketmaster to accept your
tickets over the next few days. The email will look like this:

-: ,Er)' % 5 My Account

It's Time: Accept Your Tickets
Now

s PR 1
Aell 115 | b= Yl & Bl

Accept Tickets

Dot O Sl v P U, Slad #

How to Accept Your Transfer

JUTr smartphona, 1ap e AOCepd 1ICKel= DUtlon aboya

= and sawve yor lickats for tha Big da
L] [ LLE L} el

oClick on Accept Tickets.

o|f you already have a Ticketmaster account that was created using the same email you used during
the booking process, you can sign in immediately. If this is not the case, you must scroll to the
bottom of the page to create a new account (New to Ticketmaster? Sign Up).

The account must be created with the same email used in the booking process.
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You can now use the sarme email and password for both
your Barclays Center ticket account and your Ticketmaoster
accountk.
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* To keep your account safe, Ticketmaster will ask you to verify your email address and phone number.
It is important to add your phone number with no special characters (dashes, parentheses,
spaces, symbols, etc). After this, you’ll receive an SMS from Ticketmaster with the code you must
enter to verify your phone number,

To verify your email address, you’ll receive an email with a code that you must also enter on the
corresponding webpage:



VERIFIQUE SU CORREO
ELECTRONICO Y NUMERO DE
TELEFONO

Para mantener tu cuenta segura, necesitamos verificar
tanto tu correo electrénico como tu teléfono. Visita
nuestro Centro de Ayuda si necesitas asistencia.

D Anadir y Verificar tu REQUERIDO
Numero de Teléfono

Para verificar tu nimero de teléfono, te enviaremos

un cadigo unico.

Afadir mi teléfono

P< Verifica tu correo REQUERIDO

electronico

Para verificar tu correo, te enviaremos un cédigo

unico.

Verificar mi correo electrénico

» Once you've verified your email and phone number, you will be able to access your
Ticketmaster account and your tickets will be automatically available here.
*Once the tickets have been accepted, download the Barclays Center App:

@ Brooklyn Nets/Barclay... @
’
- Brooklyn Nets
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On the app, you'll be asked to select between the Brooklyn Nets and Barclays Center as your
default app. You must select the first: Brooklyn Nets.

Choose your default app

Choose either Brooklyn Mets or Barclays
Center as your default application. You will
be able to switch at the top of the
homescreen within the app.
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Once you've arrived at the main page, click on “Tickets” at the bottom:

You will be asked to log into your Ticketmaster account (please remember that you must use
the same email you put down when booking with Civitatis).



Once you've signed in, you'll be able to see your tickets under the “Tickets” page.

When you access the venue, the staff will scan the tickets from the “Tickets” page on your
phone (not in printed format). You must also bring a photo ID.



