
INSTRUCTIONS FOR DOWNLOADING TICKETS - TICKETMASTER  

• A few days after purchasing your tickets, you’ll receive an email from Ticketmaster asking you to 
accept them. It will look like this: 

 
• Click on "Accept Tickets" 

• If you already have a Ticketmaster account created with the same email address that you 
indicated in your booking, you can log in directly to that account. Otherwise, you’ll have to go to the 
bottom of the page to create a new account at “New to Ticketmaster? Sign Up”. The new account 
must be created with the same email that you indicated in your booking. 

 

 
• To keep your account secure, Ticketmaster will ask you to verify your email address and phone 
number. It’s important that you add your phone number without any special characters 



(dashes, brackets, spaces, symbols, etc). Afterwards, you’ll receive a text message from 
Ticketmaster with the code that you’ll need to enter to verify your phone number. 
 

To verify your email address, you’ll receive an email address with a code that you’ll also have to enter 
in the corresponding window: 

 

 



 

 
⦁ Once your email address and phone number are verified, you’ll be able to log into your Ticketmaster 
account through the New York Knicks official app. 

⦁To see your tickets on your phone, download the New York Knicks official app (from Google Play for  
Androids or the App Store for iPhones): 

 



 

 
• Once you have downloaded the app, click on "Tickets":  

 
• Next, click on  "Manage tickets" and select  “Sign in to Knick” (the first option), and log in with the 
same credentials as your Ticketmaster account to see your tickets: 



 
• You can select  "view barcode" if you want to show the barcode at the entrance directly from your 
phone when at the venue, or "Save to phone" if you want to download the tickets to your phone’s 
wallet (Google Pay or Apple Pay). 


