
Dubai Guidebook

MOTIONGATE™ Dubai
For more information, visit the MOTIONGATE™ Dubai website. 

How to get your MOTIONGATE™ Dubai tickets
Just show your pass to your MOTIONGATE™ Dubai and you're in – there's no need to purchase individual tickets at any of the Dubai attractions
included on your pass. 

 
Getting In: Present your pass to the ticket agent to receive your ticket.
 

Hours of Operation
Hours of operation are subject to change. For the most up-to-date hours of operation, please see the Dubai Parks and Resorts park hours prior to
your visit.

Getting there

Address
Dubai Parks & Resorts

Jebel Ali

null, null

AE

Ethnic Emirati Cuisine at Al Khayma Heritage House
For more information, visit the Al Khayma website. 

Getting in 
Simply show your pass when you arrive at Al Khayma Heritage House. Walk-ins are also accepted. 

Al Khayma Heritage House FAQs
What menu will be available? There is either a lunch menu or a dinner menu option. Please make sure you mention which one you would like
when booking your experience. 

Is this tour suitable for everyone? Unfortunately, this experience is not suitable for wheelchair users.

What language are tours available in? Tours are available in English.

Hours of Operation
Daily: 12.30PM - 9PM, every half hour. 

Reservations required
To make your booking, please email support@oceanairtravels.com or phone/WhatsApp 00971554030943. Don't forget to include your name(s) and
pass number(s). 

Please note: making your reservation will activate your pass, so we recommend booking on the same day or the day before you wish to visit. 

E-mail
support@oceanairtravels.com

Phone
00971554030943

Getting there

https://www.dubaiparksandresorts.com/en
https://www.dubaiparksandresorts.com/en/Parks-Hours
https://alkhayma.com/restaurant/al-khayma-heritage-restaurant-dubai
mailto:support@oceanairtravels.com


Address
79 Al Mussallah Rd

Al Fahidi Historical Neighbourhood

null, null

AE

90-Minute Adrenaline Fun Speedboat Tour of Dubai
For more information, visit the Love Boats website.

Getting in
Please arrive at the jetty at least 20 minutes prior to your tourʼs departure time.

Speedboat Sightseeing Tour FAQs 
How do I get to the boat? Boats depart from Marina Walk, by Spinneys supermarket. Ask your cab driver to drop you at Spinneys roundabout near
Marina Heights Tower, or take the metro to nearby Sobha Realty station (exit 2). From there head into the marina and take a right along the
walkway. The Love Boats kiosk is just past Spinneys supermarket.

How many passengers can fit each boat? Boats accommodate up to 12 passengers. Children must be over 14kg.

Is it safe? Boats are equipped with the latest safety mechanisms and are only operated by qualified and experienced captains. Life jackets are
provided to all passengers.

How fast does the boat go? It can reach up to 45 knots (around 50mph).

Hours of Operation
Daily: departures at 9AM, 11AM, 1PM, 3PM and 5PM

Reservations required
Walk-ins are accepted but availability cannot be guaranteed. We recommend booking in advance by emailing bookings@loveboatsuae.com or
sending a message via WhatsApp to +97 15 05 09 39 44.

E-mail
bookings@loveboatsuae.com

Getting there

Address
Marina Walk, by Spinneys supermarket

null, null

AE

Dubai Miracle Garden
For more information, visit the Dubai Miracle Garden website.

Getting in
Simply show your ticket when you arrive and you're good to go! 

Pass perk
With your pass, you'll get a free SIM card when booking this attraction. You'll receive instructions on how to obtain it along with your attraction
reservation. Only one SIM card is allowed per pass which will be valid for the duration of your stay. 

Hours of Operation
Open from mid-November to mid-May. 

Monday - Friday: 9AM - 9PM 
Saturday and Sunday: 9AM - 10PM

Closings & Holidays
Closed during summer months for renovation.

Reservations required

To make your booking, please email billing@raynab2b.com or phone/WhatsApp +97142087404. Please make your reservation 24 hours before your
visit. 

Don't forget to include your preferred visit day, as well as the names and pass numbers of each guest. 

https://www.loveboatsuae.com/90min.html
mailto:bookings@loveboatsuae.com
https://www.dubaimiraclegarden.com/


Please note: your pass will be activated when you receive your ticket to Dubai Miracle Garden, so it's best to book your ticket when you arrive in
Dubai!

E-mail
billing@raynab2b.com

Phone
+97142087404

Getting there

Address
Al Barsha South 3

null, null

AE

Gulet Experience
Please note:

There will be no assigned seating
No footwear to be worn on board
Life jackets are available onboard for those that wish to wear one. 
Towels will not be provided. 

For more information, please visit the Xclusice Yachts website. 

Gulet Experience tickets help
Ask our help team if you have any questions. 

Getting in: please arrive 30 mins prior to departure and relax at the fully air-conditioned free Wi-Fi lounge. Check-in closes 15 mins prior to
departure. Boarding and briefing will begin 10 minutes before departure.

Getting there by taxi: ask for drop-off at Marina Mansion.

Getting there by car: Marina Mall has 3 hours free parking

Getting there by metro: DMCC Metro Station is the closest stop.

Once you get down in front of Marina Mansion, please cross the road through pedestrian crossing and walk towards a ramp going down (next to
the bridge), walk down the ramp and take left to see our meeting point.

Hours of Operation
Daily:

Morning Sail:10AM -12:30PM
High noon: 1PM - 3:30PM
Sunset: 4PM - 6PM 

Reservations required
Please email res@xclusiveyachts.com or call/WhatsApp +971 4 457 3185 to make your reservation. Don't forget to include your pass numbers and
the preferred date of your experience. 

E-mail
res@xclusiveyachts.com

Phone
+971 4 457 3185

Getting there

Address
Behind Al Majara Tower 2

null, null

AE

Lost Chambers Aquarium at Atlantis The Palm
Tips for visiting the Lost Chambers Aquarium at Atlantis The Palm 

Download The Lost Chambers app before your visit and you'll also have access to puzzles and games based on everything you see at the
aquarium.

https://xclusiveyachts.com/gulet-tours-dubai/
https://www.google.com/maps/place/25%C2%B004'29.6%22N+55%C2%B008'12.7%22E/@25.074894,55.1346826,17z/data=!3m1!4b1!4m4!3m3!8m2!3d25.074894!4d55.1368713?coh=164777&entry=tt&shorturl=1


For more information, visit the Lost Chambers Aquarium at Atlantis The Palm website. 

Lost Chambers Aquarium at Atlantis The Palm tickets help

Simply ask our help team if you have any questions. 

 
Getting in: just show your pass to the ticket agent and you'll receive your Lost Chambers Aquarium at Atlantis The Palm ticket. 

Please note: all children under 12 years old must be accompanied by a paying adult (18 years and above). One adult can accompany up to three
children per interaction.

Hours of Operation
Please check the attraction website for opening hours. 

You can also call +971 4 426 2000 or email info@atlantisthepalm.com for more information.

 

Getting there

Address
Atlantis The Palm

Palm Jumeirah Island

null, null

AE

1-Day 2-Parks Hopper at Dubai Parks and Resorts
For more information, visit the Dubai Parks and Resorts website. 

1-Day 2-Parks Hopper at Dubai Parks and Resorts tickets help
Simply ask our help team if you have any questions. 

 
 
Getting in: just show your pass at your two chosen parks or resorts and you're in.

Please note: tickets exclude activities/events that are separately priced.

Hours of Operation
Opening hours are subject to change. For the most up-to-date times, visit the Dubai Parks and Resorts website before your trip.

Getting there

Address
Dubai Parks and Resorts Emirates Road between Dubai and Abu Dhabi

null, null

AE

Sunset Dinner Cruise Dubai Marina
Closest transport:
By metro: arrive at DMCC Metro Station.
By car: park at Marina Mall (3 hrs free).

Getting there by taxi: ask for drop-off at Marina Mansion Once you get down in front of Marina Mansion. Please cross the road through pedestrian
crossing and walk towards a ramp going down (next to the bridge), walk down the ramp and take left to see our meeting point.

Walk down the ramp and then take a left to the boarding point.

Directions to the boarding area: once you get in front of Al Majara Tower 2, leave the building on your left-hand side and walk towards the end of
the road to find a ramp going down (next to the bridge), walk down the ramp, take a left and you'll see the meeting point.

For more information, visit the Xclusive Cruise website.

Please note: upon booking, the upper deck can be requested or upgrade by paying AED 25 per person (subject to availability). If seated on the
lower deck, there is an open area for photo opportunities. Lower deck guests are welcome to visit the upper deck as well.

Meeting point: Xclusive Marina – (Behind Al Majara Tower 2)
Please arrive 30 mins prior to departure and relax at our fully air-conditioned free wifi lounge. Check-in closes 15 mins prior to departure time and
boarding starts 10 mins before departure.

https://www.atlantisthepalm.com/marine-water-park/lost-chambers-aquarium
https://www.atlantis.com/dubai/atlantis-aquaventure
https://www.dubaiparksandresorts.ae/en/shop/ticket/1-day-2-theme-park-hopper
https://www.dubaiparksandresorts.com/en/park-hours
https://www.google.com/maps/place/25%C2%B004'29.6%22N+55%C2%B008'12.7%22E/@25.074894,55.1346826,17z/data=!3m1!4b1!4m4!3m3!8m2!3d25.074894!4d55.1368713?coh=164777&entry=tt&shorturl=1
https://xclusivecruise.com/


Hours of Operation
Sunset Cruise: boards at 4:30 pm, cruises from 5:00 pm-6:30 pm.

Closings & Holidays
May 15-September 30

Reservations required
For reservations and the best seating, please call +971 4 457 3185 or email res@xclusiveyachts.com at least 48 hours in advance. You must have
your pass number(s) to book the Sunset Dinner Cruise Dubai Marina reservation.

 

Getting there

Address
(See our know before you go section for directions)

null, null

AE

Morning Desert Safari in Abu Dhabi
Terms and conditions:

Due to off-road driving, it is not advised that pregnant women, individuals with heart problems and other ailments take part in the safari.
Smoking and alcohol consumption or possession is strictly prohibited in all vehicles.
Photography of military and police installations and other government agencies is strictly prohibited. Photographing local women is not
permitted. And before photographing any local residents, kindly ask their permission.
Schedules are likely to change during the holy month of Ramadan (May-June). Please call 00971 50 5326837 for updates.
“Emirates Tours & Safari” reserves the right to change the tours and safari without prior notice.

For more information, visit the Morning Desert Safari in Abu Dhabi website. 

How to get your Morning Desert Safari in Abu Dhabi tickets
Just show your pass to your Morning Desert Safari in Abu Dhabi and you're in – there's no need to purchase individual tickets at any of the
Dubai attractions included on your pass. 

Getting In: Present your pass to the safari driver on the day of the excursion.

Please Note: This attraction is not recommended for children under 4 years old. As per the UAE law, all children must be in a child seat. Children 3
years and under will still be charged the regular child price.

Terms and conditions:

Due to off-road driving, it is not advised that pregnant women, individuals with heart problems and other ailments take part in the safari.
Smoking and alcohol consumption or possession is strictly prohibited in all vehicles.
Photography of military and police installations and other government agencies is strictly prohibited. Photographing local women is not
permitted. And before photographing any local residents, kindly ask their permission.
Schedules are likely to change during the holy month of Ramadan (May-June). Please call 00971 50 5326837 for updates.
“Emirates Tours & Safari” reserves the right to change the tours and safari without prior notice.

For more information, visit the Morning Desert Safari in Abu Dhabi website. 

How to get your Morning Desert Safari in Abu Dhabi tickets
Just show your pass to your Morning Desert Safari in Abu Dhabi and you're in – there's no need to purchase individual tickets at any of the
Dubai attractions included on your pass. 

You may choose one of the following options each day of your pass:

Morning Desert Safari in Abu Dhabi
Desert Safari and BBQ Dinner in Abu Dhabi
Camel Trekking in Abu Dhabi

Hours of Operation
Daily, 8:00 am-12:00 noon*
*Hours are likely to change during the summer period. Please call 00971 2 491 2929 or 00971 50 5326837 for the most up-to-date hours of operation.

Reservations required
Reservations should be made at least 24 hours in advance by calling 00971 50 5326837 or by emailing info@eatours.ae. Please provide your pass
number(s) upon booking. Reservations cancelled within 6 hours of the tour will still be redeemed from your Pass.

E-mail
info@eatours.ae

Phone

mailto:res@xclusiveyachts.com
https://eatours.ae/tours/morning-desert-drive/
https://eatours.ae/tours/morning-desert-drive/
mailto:info@eatours.ae


00971 50 5326837

Getting there

Address
Abu Dhabi Desert

null, null

AE

The View at The Palm
For more information, visit The View at The Palm website. 

Getting in
Just show your pass and ticket at the entrance.

Pass perk
With your pass, you'll get a free SIM card when booking this attraction. You'll receive instructions on how to obtain it along with your attraction
reservation. Only one SIM card is allowed per pass which will be valid for the duration of your stay.

Hours of Operation
Monday-Thursday: 9AM-10PM; last entry at 9PM

Friday-Sunday: 9AM-midnight; last entry at 11PM

Weekend sunrise sessions are held at 5.30AM, 6AM and 6.30AM on Saturdays and Sundays only.

Reservations required
To book your spot, contact billing@raynab2b.com or phone/Whatsapp +97142087404 24 hours prior to your visit, providing the names and pass
numbers of each guest and preferred date of visit. You will receive your booking confirmation and tickets by email.

Getting there

Address
The Palm Tower, 52nd Floor

Palm Jumeirah Rd, The Palm Jumeirah

null, null

AE

Palm Jumeirah Kayak tour
Just show your pass and you'll get to enjoy a Palm Jumeirah Kayak tour – there's no need to purchase individual tickets at any of the
Dubai attractions included on your pass. 

For more information, visit the SeaYou website. 

 

Hours of Operation
Summer morning tours: from 7:30AM to 9AM (everyday)
Winter morning tours: from 8:30AM to 11AM (everyday)
Summer afternoon tours: from 4PM to 6PM (everyday)
Winter afternoon tours: from 4PM to 6PM (everyday)

Reservations required
Please pre-book your tour by Whatsapp +971505510238 (as a preferred option to get a faster confirmation) or by emailing info@seayou.ae. 

Please note: cancellations must be made by telephone, Whatsapp or email at least 4 hours before the confirmed reservation time. If the
cancellation isn't made within this time, the attraction will be redeemed from your pass. 

 

E-mail
info@seayou.ae

Phone
+971505510238

https://www.theviewpalm.ae/
mailto:billing@raynab2b.com
https://seayou.ae/activities/kayak/guided-kayak-tour-palm-jumeirah-dubai/


Getting there

Address
Sofitel Resort

Palm Jumeirah Island

null, null

AE

Dubai Aquarium and Underwater Zoo – Aquarium Tunnel + Underwater Zoo
For more information, visit the Dubai Aquarium & Underwater Zoo website.

Dubai Aquarium & Underwater Zoo tickets help

Simply ask our help team if you have any questions.

 

Getting in: just show your pass at the main reception near the Dubai Aquarium Tunnel entrance and you're in.

Hours of Operation
Aquarium times

Sunday-Wednesday: 10AM-10PM
Thursday-Saturday: 10AM-11PM

The Otter Encounter

Sunday-Tuesday and Thursday-Saturday: 4PM
Penguin Cove experience: 11AM-9PM

 

Getting there

Address
Doha Street, off 1st Interchange

Sheikh Zayed Road

null, null

AE

Desert Safari and BBQ Dinner in Dubai
Desert Safari and BBQ Dinner in Dubai tickets help

Simply ask our help team if you have any questions. 

Getting in: your pass will be validated on the day of your excursion. 

Please note: children under 4 years old must be in a child seat. Children 3 years old and under will be charged the regular child price upon
booking.

Please note: with your All Inclusive or Explorer pass you can visit one of the following attractions per day for the duration of your pass

Desert Safari and BBQ Dinner in Dubai
Abu Dhabi Highlights Day Trip from Dubai
Morning Desert Safari in Dubai

Hours of Operation
Hotel pick-up daily between 3.30PM-4PM.

Details will be confirmed upon booking your spot. 

Reservations required
Please contact Sahara Adventure Tours & Safari reservation department. You can email reservations@saharaadventure.ae or call via WhatsApp on
00971503452099.

Office hours: 9AM – 7PM

E-mail
reservations@saharaadventure.ae

Phone

https://www.thedubaiaquarium.com/
https://gocity.com/dubai/en-us/attractions/desert-safari-and-bbq-dinner-dubai-sahara
https://gocity.com/dubai/en-us/attractions/abu-dhabis-highlights-day-trip-dubai
https://gocity.com/dubai/en-us/attractions/morning-desert-safari-in-dubai


00971503452099

Getting there

Address
Pick up points will be confirmed when you make your reservation

null, null

AE

Desert Safari and BBQ Dinner in Abu Dhabi
Abu Dabi Desert Safari and BBQ Dinner information

The land cruiser will be on a sharing basis with six people to a car.
Not recommended for pregnant women.
Not recommended for participants with heart complaints or other serious medical conditions.
Collapsible wheelchairs with removable wheels can be accommodated providing the passenger is accompanied by someone who can assist
them board and disembark. Please inform the staff upon booking.
Quad bike activities are available in the camp at an extra charge (to be paid by cash at the camp). For this extra activity, we recommend
comfortable clothing.
Buffet Dinner offers vegetarian and non-vegetarian options. For any allergies, please advise at time of booking.
This attraction is not recommended for children under 4 years old. A child seat will not be provided.
Souvenirs and other beverages are available at the camp at an extra charge to be paid on a cash basis.

For more information, visit the Desert Safari in Abu Dhabi website. 

Desert Safari and BBQ Dinner in Abu Dhabi tickets help
Simply ask our help team if you have any questions. 

Hours of Operation
Daily, 3:00 pm – 9:00 pm.*

*Hours are subject to change during the Holy Month of Ramadan and summer season. Updated hours of operation will be provided upon booking.

Reservations required
Please book your slot at least 24 hours in advance by calling 00971 2 491 2929 / 00971 50 5326837or by emailing info@eatours.ae. Please provide
your pass number(s) upon booking.

Please Note: This attraction is not recommended for children under 4 years old. As per the UAE law, all children must be in a child seat. Children 3
years and under will still be charged the regular child price.

You may choose one of the following options each day of your pass:

Morning Desert Safari in Abu Dhabi
Desert Safari and BBQ Dinner in Abu Dhabi
Camel Trekking in Abu Dhabi

E-mail
info@eatours.ae

Phone
00971 2 491 2929 or 00971 50 5326837

Getting there

Address
Abu Dhabi Desert

null, null

AE

At The Top – Burj Khalifa
For more information, visit the At The Top – Burj Khalifa website.

Getting in

Show your pass at any of the reception counters, where youʼll receive a timed ticket for admission to the Burj Khalifa (level 124 and 125).

To get there, enter Dubai Mall and walk through the mall to the Lower Ground Floor (LG). The ticket office and main entrance to the Burj Khalifa are
near the Parking: P1 area on the west side of the Lower Ground floor. You can see its location on this map.

Burj Khalifa FAQs

https://eatours.ae/tours/half-day-desert-safari/
mailto:info@eatours.ae
https://tickets.atthetop.ae/atthetop/en-us
https://thedubaimall.com/en/entertain-detail/at-the-top-burj-khalifa-1


Is parking available at Burj Khalifa? Yes, there is ample parking space at the Dubai Mall.

Can you wear shorts at the Burj Khalifa? There is no set dress code for visiting the Burj Khalifa observation deck, so you are able to wear whatever
you feel most comfortable in, however it's advisable to dress modestly in Dubai. If you're planning to dine at At.mosphere, the world's tallest
restaurant inside the Burj Khalifa, you will need formalwear and smart shoes. 

What is not allowed inside the Burj Khalifa? No food or drinks are allowed in At the Top Burj Khalifa so please ensure these are all packed away.

Hours of Operation
Weekdays: Sunday – Thursday
From 10AM to 12AM
Last entry at 11PM

Weekends: Friday - Saturday
From 8AM to 12AM
Last entry at 11PM

More information on the Burj Khalifa website. 

 

Getting there

Address
Level: Lower Ground Floor

The Dubai Mall

null, null

AE

Dubai Creek Kayak Tour
Getting in: Once you have booked onto the tour, the meeting point is outside of the café Mondoux, South Tower 1 Promenade – Dubai, Dubai Creek
Harbour . Please show your pass upon arrival.

For more information, visit the SeaYou website.

Hours of Operation
Daily: 5PM – 6:30PM and 7PM – 7:30 PM

Reservations required
Please pre-book your tour by Whatsapp +971505510238 (as a preferred option to get a faster confirmation) or by emailing info@seayou.ae. 

Please note: cancellations must be made by telephone, Whatsapp or email at least 4 hours before the confirmed reservation time. If the
cancellation isn't made within this time, the attraction will be redeemed from your pass. 

E-mail
info@seayou.ae

Phone
+971505510238

Getting there

Address
Meeting point outside of the café Mondoux

South Tower 1 Promenade – Dubai, Dubai Creek Harbour

null, null

AE

Dubai Old Town Tour with Souks and Tastings
.

Hours of Operation
Tours run daily. Start times are confirmed upon booking.

Reservations required

https://www.burjkhalifa.ae/en/
https://www.seayou.ae/


Book your tour in advance by clicking on this link and confirming your place on the tour. You will need the following when completing the
booking: 

Your order number and 12-digit pass number (which can be found under the QR code) of all the people in your group.
Requested date and time

You will then receive an email to confirm your place on the tour.  If you have any queries or questions please email the Top Sights Team
on hello@topsightstoursgroup.com. 

This attraction is extremely popular and gets booked up fast. If this is one of your 'must-sees', please reserve your spot as soon as possible!

E-mail
dubaitopsights@gmail.com

Phone
+447803852499

Getting there

Address
Aladdin Treasures Shop (meeting point)

4 Al Seef Road

null, null

AE

Sea Camel Boat Guided Tour 
Getting in: please arrive 15 minutes prior to your tour time. Your guide will ask to see your booking confirmation and valid pass.

Please note:

You must have a minimum of two passholders in your party to take in this activity
Minimum age to drive: 18 years
Minimum age to ride: 6 years
Maximum total weight: 250 kg / 550 lbs
Boat capacity: 2 adults / 2 adults + 1 small child
Due to health and safety restrictions, this attraction is not suitable for pregnant women, or people with back, neck or heart problems. 
Wearing shoes in the boat is not allowed
A life jacket and complimentary bottle of water will be provided
Please bring a hat and sunscreen!

For more information, please visit the Sea Camel Guided Tour website. 

Hours of Operation
Daily 10:30AM - 6:30PM

Tours last approximately 1 hour.

Reservations required
Your can book your tour through Whatsapp: +971 54 54 06306 / +971 50 779 7054 or email hello@seamocean.com. Please mention your pass
numbers (minimum 2 pax) and the day you want to visit SeamOcean.

Each sea camel requires 2 passes or 1 pass and additional payment of 250 AED.

E-mail
hello@seamocean.com

Phone
+971 54 54 06306

Getting there

Address
The Yacht Club at Sofitel the Palm, Crescent Road East

Palm Jumeirah

null, null

AE

Qasr Al Watan
Tours are held always in English at 13:00, 15:00 or 17:00 – they last approximately  45 minutes to 60 minutes, departing from the Box Office

https://www.londontopsightstours.com/go-city/dubai-old-town-tour/
mailto:hello@topsightstoursgroup.com
https://mypass.gocity.com/www.seamocean.com/sea-camel
mailto:hello@seamocean.com


Tours are live only if there are NO EVENTS on the same day, please make sure you double check their website first or contact them by phone at
(+971) 600 544 442 or by email at contact@qasralwatan.ae.

The opening hours for the Contact Centre are 10:00am to 6:00pm, 7 days a week.

For more information, visit the Qasr Al Watan website. 
Getting in: scan your pass at the Qasr Al Watan Visitors Centre on arrival. 

For more information, visit the Qasr Al Watan website.

Hours of Operation
Tours are held always in English at 13:00, 15:00 or 17:00 – they last approximately  45 minutes to 60 minutes, departing from the Box Office

Tours are live only if there are NO EVENTS on the same day, please make sure you double check their website first or contact them by phone at
(+971) 600 544 442 or by email at contact@qasralwatan.ae.

The opening hours for the Contact Centre are 10:00 to 18:00, 7 days a week.

For more information, visit the Qasr Al Watan website. 

Closings & Holidays
Please check the Qasr Al Watan website for the most up-to-date hours.

Getting there

Address
Al Ras Al Akhdar

null, null

AE

IMG Worlds of Adventure
IMG Worlds of Adventure visitor information

Extra charges apply to the IMG Arcade Games and the unique Iron Man Experience.
All other roller-coasters and attractions are included in the park entry.

Age and height restrictions: If unaccompanied by an adult, children must be at least 15 years old to enter IMG Worlds Of Adventure. To ensure the
safety of guests, access to certain rides is restricted to those over 1.2 meters. All people over 1.2 meters tall are required to purchase an adult
ticket.

For more information, visit the IMG Worlds of Adventure website. 

IMG Worlds of Adventure tickets help

Simply ask our help team if you have any questions.

Getting in: No reservations required for passholders. Simply present your pass at Counter D, located on the left inside IMG Adventure's entrance.
There's no need to purchase individual tickets at any of the Dubai attractions included on your pass.

Please note: You may be required to present an ID with your passes. The ID will need to match the name on the pass purchased.

Hours of Operation
Sunday-Wednesday: 12PM-9PM
Thursday-Saturday: 12PM-10PM

 

 

Getting there

Address
E311 (Sheikh Mohammed Bin Zayed Road near Arabian Ranches next to Global Village), in the heart of Dubai.

null, null

AE

Dubai Opera House Tour
See the Dubai Opera House website for more details or email boxoffice@dubaiopera.com for inquiries.

 

https://www.qasralwatan.ae/
https://www.qasralwatan.ae/en/safety-measures
https://www.qasralwatan.ae/
https://www.qasralwatan.ae/en/plan-your-visit
https://www.imgworlds.com/language/en/#
https://www.dubaiopera.com/dubai-opera-tour/
mailto:boxoffice@dubaiopera.com


Hours of Operation
Tours depart daily at 11:30AM

 

Getting there

Address
Mohammed Bin Rashid Boulevard

null, null

AE

Ski Dubai - Snow Classic
For more information, visit the Ski Dubai website. 

Ski Dubai Snow Classic tickets help
Simply ask our help team if you have any questions. 

 
Getting In: Just show your pass at the Ski Dubai Snow Park online counters and you're in – there's no need to purchase individual tickets at any of
the Dubai attractions included on your pass.

Please Note: Kids between 2-3 years old will be charged the Kids Polar Pass (gate price) directly at Ski Dubai. Infants below 2 years old are not
permitted within the premises.

 

Hours of Operation
Sunday - Wednesday: 10AM - 11PM
Thursday: 10AM - 12AM (midnight)
Friday: 9AM - 12AM (midnight)
Saturday: 9AM - 11PM

Please note: operational times may change during the public holidays, Holy month of Ramadan or special event days without prior notice. Please
check the attraction's webpage for up-to-date opening hours. 

 

Getting there

Address
Ski Dubai - Snow Classic

null, null

AE

Arabian Culinary Experience at Al Hallab Restaurant
For more information, visit the Al Hallab Restaurant website. 

Getting In: Just show your pass at the Al Hallab Restaurant in either location, Mall of the Emirates or The Dubai Mall, and receive your set menu.

Please Note: There's no need to purchase individual tickets at any of the Dubai attractions included on your pass. 

 

Hours of Operation
Both locations are open daily from 12PM-12AM.

Getting there

Address
The Dubai Mall

null, null

AE

1-Hour Marina Yacht Tour

https://www.skidxb.com/snow-park#
https://www.skidxb.com/park-information#location
https://alhallabrestaurant.com/


For more information, visit Xclusive Yacht's website.

Getting in

Arrive 30-minutes before the tour departs. Show your pass at the Xclusive Yachts lounge, as well as your proof of booking. 

FAQs

How do I find the Xclusive Yachts lounge? If arriving by taxi, ask to be dropped off at Marina Mansion. From there, cross the road and walk down
the ramp that's next to the bridge. You'll see the lounge to your left.

Is there parking? Parking is available at Dubai Marina Mall. 

Hours of Operation
Daily at 9AM, 10AM and 11AM

Closings & Holidays
December 31 and January 1

Reservations required
Walk-ins on the day may be accepted, but we recommend you book this experience in advance.

To book your slot, email res@xclusiveyachts.com or WhatsApp message Xclusive Yachts on +97144573185.

E-mail
res@xclusiveyachts.com

Phone
+97144573185

Getting there

Address
Al Hubob St

Dubai Marina

null, null

AE

Dubai Safari Park
For more information please see the Dubai Safari Park website.

Getting in
Show your valid pass along with your pre-booked entry ticket when you arrive at the entrance gate.

Hours of Operation
Daily: 9AM - 5PM (last entry 3:30PM)

Closings & Holidays
The park is closed during the summer period from June to September. 

Reservations required
Please email billing@raynab2b.com or WhatsApp on +97142087404 to make your reservation. Provide the name and pass number for each
member of your group and you'll receive a confirmation email in response with your tickets. 

Please note: your pass will be activated when you receive your tickets, so make sure you book on a day you're already planning to use your pass.

Getting there

Address
Al Warqa 5 on the Hatta Road

null, null

AE

The Flying Cup
For more information, visit The Flying Cup website. 

Getting in

https://xclusiveyachts.com/dubai-marina-tour/
mailto:res@xclusiveyachts.com
https://dubaisafari.ae/
mailto:billing@raynab2b.com
https://www.flyingcup.ae/


Just show your pass and you're in!

The Flying Cup FAQS
Q: What age do you have to be to go to The Flying Cup?

A: The Flying Cup is suitable for ages 4 and above.

Hours of Operation
Daily: 10AM-12AM

Getting there

Address
The Beach, JBR

null, null

AE

75-Minute Atlantis Panoramic Speedboat Tour
For more information, visit the Love Boats website.

Getting in
Please arrive at the location at least 20 minutes prior to your tourʼs departure time.

Speedboat Sightseeing Tour FAQs 
How do I get to the boat? Boats depart from Marina Walk, by Spinneys supermarket. Ask your cab driver to drop you at Spinneys roundabout near
Marina Heights Tower, or take the metro to nearby Sobha Realty station (exit 2). From there head into the marina and take a right along the
walkway. The Love Boats kiosk is just past Spinneys supermarket.

How many passengers can fit each boat? Boats accommodate up to 12 passengers. Children must be over 14kg.

Is it safe? Boats are equipped with the latest safety mechanisms and are only operated by qualified and experienced captains. Life jackets are
provided to all passengers.

How fast does the boat go? It can reach up to 45 knots (around 50mph).

Hours of Operation
Daily: departures at 9AM, 11AM, 1PM, 3PM and 5PM

Reservations required
Walk-ins are accepted but availability cannot be guaranteed. We recommend booking in advance by emailing bookings@loveboatsuae.com or
sending a message via WhatsApp to +97 15 05 09 39 44.

E-mail
bookings@loveboatsuae.com

Getting there

Address
Marina Walk, by Spinneys supermarket

null, null

AE

Glow Park and Dinosaur Park
For more information, visit the Dubai Garden Glow website.

Getting in
Thereʼs no reservation required – just show your pass at the ticketing counter for entry.

Hours of Operation
Sunday - Friday: 5PM - 11PM

Saturdays and national holidays: 5PM - 12AM

Closings & Holidays
Closed between June and September.

https://www.loveboatsuae.com/75min.html
mailto:bookings@loveboatsuae.com
https://www.dubaigardenglow.com/


Getting there

Address
Zabeel Park Gate 6 & 7

Dubai 50006

null, null

AE

Black Pearl Sightseeing Cruise
Black Pearl Sightseeing Cruise tickets help
Ask our help team if you have any questions.

For more information, please see the Tour Dubai website. 

Getting in: just show your pass and booking when you arrive to board the boat. We recommend you arrive at least 20 minutes before your
departure time. 

Hours of Operation
Daily: departing hourly from 10AM - 6PM

Tours must be pre-booked, your departure time will be confirmed when you make your reservation. 

Reservations required
Call +971 4 336 8407 or +971 50 781 5954, or email reservation@tour-dubai.com to reserve your spot on a tour. You'll need to let them know you're
with Go City®, provide your pass number(s) and tell them which date/time you're trying to book. Reservations will not be accepted after 2PM for a
tour the same day.

E-mail
reservation@tour-dubai.com

Phone
+971 50 781 5954

Getting there

Address
Black Pearl Pirate Boat by Tour Dubai

Dubai Creek Harbour

null, null

AE

Dubai Marina Yacht Tour
For more information, visit the Xclusive Yachts website. 

Dubai Marina Yacht Tour tickets help

Ask our help team if you have any questions.

Getting in: please arrive 30 mins prior to departure and relax at the fully air-conditioned free Wi-Fi lounge. Check-in closes 15 mins prior to
departure.

Getting there by taxi: ask for drop-off at Marina Mansion Once you get down in front of Marina Mansion. Please cross the road through pedestrian
crossing and walk towards a ramp going down (next to the bridge), walk down the ramp and take left to see our meeting point.

Walk down the ramp and then take a left to the boarding point.

Hours of Operation
Breakfast Tour
Daily: 9AM - 11AM 

Moonlight Tour
Daily: 8PM - 10PM

Reservations required
Please email res@xclusiveyachts.com or call/WhatsApp +971 4 457 3185 to make your reservation. Don't forget to include your pass number and
preferred date and time of your tour!

https://tour-dubai.com/product.php?package=32
https://xclusiveyachts.com/yacht-share-tours-dubai/
https://www.google.com/maps/place/25%C2%B004'29.6%22N+55%C2%B008'12.7%22E/@25.074894,55.1346826,17z/data=!3m1!4b1!4m4!3m3!8m2!3d25.074894!4d55.1368713?coh=164777&entry=tt&shorturl=1


E-mail
res@xclusiveyachts.com

Phone
+971 4 457 3185

Getting there

Address
Behind Al Majara Tower 2

Dubai Marina

null, null

AE

Ski Dubai Ski Slope
 

 
Getting in: no pre-booking required, just present your pass at the Ski Dubai reception desk.

Hours of Operation
Sunday - Wednesday: 10AM - 11PM
Thursday: 10AM - 12AM (midnight)
Friday: 9AM - 12AM (midnight)
Saturday: 9AM - 11PM

Please note: operational times may change during the public holidays, Holy month of Ramadan or special event days without prior notice. Please
check the attraction's webpage for up-to-date opening hours. 

 

Getting there

Address
Ground Floor - Mall of the Emirates

Sheikh Zayed Rd

null, null

AE

Global Village
For more information please visit the Global Village website. 

Getting in
Simply show your pass and reservation confirmation at the entry gates and you're in. 

Global Village is conveniently situated on two of Dubai's major highways. There are 20,000 parking spots so plenty of space for everyone! For
added convenience, there's a new valet parking service available in front of the brand new Happiness Gate for just AED 150.

Area P1 - P12: free of charge.  
VIP Parking Area - weekdays & weekends: AED 200 per day
Premium Parking - weekdays & weekends: AED 100 per day. 

Once you park don't forget to get on the GV Express free train from P3 parking to Gate of the World General Parking. 

Please note:

Please dress modestly. 
Pets are not permitted. 
Avoid public displays of affection. 
No Segways, scooters, bicycles, hoverboards, skate boards and roller skates. 
Filming is not permitted without a permit. 

Pass perk
Get a Complementary SIM card when booking this attraction! You will receive the instructions together with your attraction reservation. Only one
SIM card is allowed per pass and valid for the duration of the stay.

Hours of Operation
Daily: 6PM-2AM

https://www.skidxb.com/park-information#location
https://www.globalvillage.ae/


 

Closings & Holidays
Tuesdays are reserved for ladies and families, expect on official public holidays.

Reservations required
Pre-booking for this attraction is essential. Send an email to billing@raynab2b.com or WhatsApp +97142087404 with your preferred visit day and
provide the names and pass numbers for each guest.

Please note: your pass will be activated when you receive your ticket for Global Village.

E-mail
billing@raynab2b.com

Phone
+97142087404

Getting there

Address
Sheikh Mohammed Bin Zayed Road

Sharjah

null, null

AE

Stand-up Paddle Lesson & Tour
For more information, visit the Stand Up Paddle Lesson & Tour website. 

How to get your Stand-up Paddle Lesson & Tour tickets
Just show your pass to your Stand-up Paddle Lesson & Tour and you're in – there's no need to purchase individual tickets at any of the
Dubai attractions included on your pass. 

 

 

 

Hours of Operation
Tours run daily, 9:00 am-5:00 pm. The center shuts at 5:30 pm.

Reservations required
Please pre-book your tour by Whatsapp +971505510238 (as a preferred option to get a faster confirmation) or by emailing info@seayou.ae. 

Please note: cancellations must be made by telephone, Whatsapp or email at least 4 hours before the confirmed reservation time. If the
cancellation isn't made within this time, the attraction will be redeemed from your pass. 

E-mail
info@seayou.ae

Phone
+971505510238

Getting there

Address
Sofitel Resort

Palm Jumeirah Island

null, null

AE

Elite Pearl Yachts Charter

Hours of Operation
Every day: 9AM-11AM

mailto:billing@raynab2b.com
https://seayou.ae/activities/sup/sup-lessons-tour/


Reservations required
Please reserve your spot 24 hours in advance via WhatsApp on +971569006608

Phone
+971569006608

Getting there

Address
3102, Saeed Tower 1

Sheikh Zayed Road

null, null

AE

Dubai Frame
Getting in: simply show your pass and reservation confirmation at the entry gates and you're in. 

Please note:

No smoking allowed.
No food or beverages allowed.
Donʼt lean or climb over the railing.
Toys and sharp tools are not allowed.
Respectful clothing must be considered.

For more information please visit the Dubai Frame website. 

Pass perk
With your pass, you'll get a free SIM card when booking this attraction. You'll receive instructions on how to obtain it along with your attraction
reservation. Only one SIM card is allowed per pass which will be valid for the duration of your stay.  

Hours of Operation
Daily: 9AM - 9PM

 

Closings & Holidays
Dubai Frame is open all year round, including weekends and public holidays. Visit timing may vary during the holy month of Ramadan, holidays
and public holidays. 

For the most up-to-date timetable visit the Dubai Frame website.

Reservations required
Pre-booking for this attraction is essential. Send an email to billing@raynab2b.com or WhatsApp +97142087404 with your preferred visit day and
provide the names and pass numbers for each guest.

Please note: Your pass will be activated when you receive your ticket for Dubai Frame. 

E-mail
billing@raynab2b.com

Phone
+97142087404

Getting there

Address
Zabeel Park Jogging Track

Za'abeel - Al Kifaf

null, null

AE

Yas Island Sightseeing Cruise by Tour Dubai
When you arrive at the meeting point, please show your pass at the ticket office for entry, all visitors will be required to go through a security
check.

Hours of Operation

https://www.dubaiframe.ae/ar/plan-your-visit
https://www.dubaiframe.ae/ar/plan-your-visit
mailto:billing@raynab2b.com
https://goo.gl/maps/Bh4vE5DHwc7U3UVZ8


Open seven days a week at: 10.30AM, 11.30AM, 3.30PM, and 4.30PM every day. 

Getting there

Address
Yas Island Sightseeing Cruise

null, null

AE

Dubai Butterfly Garden
For more information please see the Dubai Butterfly Garden website.

Getting in
Just show your pre-booked entry ticket and valid pass when you arrive.

Hours of Operation
Saturday – Friday: 9AM – 6PM

Reservations required
Please email billing@raynab2b.com or WhatsApp +97 142 087 404 to make your reservation. Let them know you have a pass from Go City and
include the pass number(s) of anyone attending in your group as well as which day/time you'd like to visit. 

You'll then be emailed an entry ticket to get in, this will activate your pass so we recommend making your booking once you're already in Dubai. 

Getting there

Address
Al Barsha South 3

Dubailand Area

null, null

AE

Marina Sightseeing Cruise by Tour Dubai
For more information, visit the Tour Dubai website. 

Dhow Dinner Cruise Dubai Creek tickets help 

Simply ask our help team if you have any questions. 

Getting in: There's no need to book in advance, just show your pass at the ticket office. If you'd like to reserve in advance, please
email reservation@tour-dubai.com.

Operation subject to weather conditions.

Hours of Operation
Departure times: 10AM, 11AM, 12PM, 1PM, 2PM, 3PM, 4PM.

Open 7 days a week.

Getting there

Address
Dubai Marina

null, null

AE

Speed Boat Sightseeing Tour
Closest transport:
By metro: arrive at DMCC Metro Station.
By bus: drop off at Al Majara Towers.
By car: park at Marina Mall (3 hrs free).

https://www.dubaibutterflygarden.com/
mailto:billing@raynab2b.com
https://tour-dubai.com/tour/marina-sightseeing-cruise


Getting there by taxi: ask for drop-off at Marina Mansion Once you get down in front of Marina Mansion. Please cross the road through pedestrian
crossing and walk towards a ramp going down (next to the bridge), walk down the ramp and take left to see our meeting point.

For more information, visit the Xclusive Cruise website.
Getting in: please arrive 30 mins prior to departure and relax at the fully air-conditioned free Wi-Fi lounge. Check-in closes 15 mins prior to
departure.

 

 

Hours of Operation
Daily tours depart every hour on the hour from 9AM - 5PM.

Reservations required
Reservations are highly recommended. Please call 04-4573185 or email res@xclusiveyachts.com at least 24 hours in advance. You must have your
pass number(s) to book the reservation. 

E-mail
res@xclusivecruise.com

Phone
04-4573185

Getting there

Address
(See our know before you go section for directions)

null, null

AE

Dubai guided tour: 30+ top attractions
Getting in: please show your pass at the meeting point at the start of the tour.

Hours of Operation
Tours run daily. Start times are confirmed at time of booking.

Reservations required
Email Top Sights Tours at dubaitopsights@gmail.com with your pass code and requested date. The tour company will reply shortly afterwards.

E-mail
dubaitopsights@gmail.com

Phone
+447803852499

Getting there

Address
Aladdin Treasures Shop (meeting point)

4 Al Seef Road

null, null

AE

iFly Dubai Indoor Skydiving
To fly at iFly you must:

Weigh less than 115kg (254 pounds) and are shorter than 180cm (5'9"). Contact iFLY if you weigh more than this.
Be 3 years old and above (younger flyers must be able to comfortably wear one of iFLY's helmets).
Not be pregnant.
Have not previously dislocated your shoulders.
Not be under the influence of alcohol or non-prescribed drugs.
Not be wearing a plaster cast.
Have signed permission from a parent or guardian if under the age of 18.
Have signed iFly's waiver form

https://www.google.com/maps/place/25%C2%B004'29.6%22N+55%C2%B008'12.7%22E/@25.074894,55.1346826,17z/data=!3m1!4b1!4m4!3m3!8m2!3d25.074894!4d55.1368713?coh=164777&entry=tt&shorturl=1
https://xclusivecruise.com/
mailto:res@xclusiveyachts.com


For more information, visit the iFly Dubai Indoor Skydiving website. 

iFly Dubai Indoor Skydiving tickets help
Simply ask our help team if you have any questions. 

 
Getting In: Show your pass at the iFLY Dubai reception desk. There's no need to purchase individual tickets at any of the Dubai attractions included
on your pass. 

Please Note: It's recommended that you visit on weekdays (Sunday-Thursday) as weekends (Friday and Saturday) can get busy.

NOTE: Prebooking this attraction will activate your pass so please make sure you do not book too early as an Explorer pass is valid 60 days
from activation.

 

Hours of Operation
Sunday - Wednesday: 12:00PM - 10:00PM
Thursday - Saturday: 10:00AM -11:00PM

 

 

Reservations required
Please prebook your slot in advance (between a week to 24hrs before) by emailing iFlyteamleader@maf.co.ae with your preferred date, time,
number of guests, ages, names and the pass number of each participant. This booking will activate your pass so please make sure you do not
book to early (An Explorer pass is valid 60 days from activation)

 

E-mail
iFlyteamleader@maf.co.ae

Getting there

Address
City Centre Mirdif Mall

Level 1 (near Chiliʼs and I Style Computers)

null, null

AE

Creek Sightseeing Cruise by Tour Dubai
For more information, visit the Tour Dubai website. 

Creek Sightseeing Cruise tickets help 
Simply ask our help team if you have any questions. 

Please note: There's no need to book in advance, just show your pass at the ticket office. If you'd like to reserve in advance, please
email reservation@tour-dubai.com.

Operation subject to weather conditions.

Hours of Operation
Departure times: 10AM, 11AM, 12PM, 1PM, 2PM, 3PM, 4PM, 5PM.

Open 7 days a week.

Getting there

Address
Al Seef

Dubai Creek

null, null

AE

Full Day Explore Dubai City Tour
FAQs

https://www.iflyme.com/
mailto:iFlyteamleader@maf.co.ae
https://tour-dubai.com/tour/marina-sightseeing-cruise


Is it possible to bring luggage on this tour? No, heavy luggage cannot be taken on this tour due to space limitations.
Getting in: Please bring a valid ID/passport on the day of the tour. Transfers are provided only from centrally located hotels and residences in
Dubai city (Deira, Bur Dubai, Sheikh Zayed, Marina and other nearby locations). If your accommodation is far from the SIC pick-up points, the
Rayna Tours team will arrange this with you. 
You can delay your pick-up and drop-off point by 30 to 60 minutes according to the schedule, depending on traffic conditions and your location.

Please note: On certain days and weekends, some of the tour locations may be closed to visitors. Rayna Tours is not responsible for this and
cannot offer compensation if certain stops on the tour are missed.

 

Pass perk
Get an extra sim card when you book this attraction! You will receive the instructions along with your attraction reservation. Only one SIM card
valid for the duration of your stay is allowed per pass.

Hours of Operation
Tour runs every day except Friday

Pick-up time: 10AM onwards

Tour duration: 10 hours (including transfers)

Reservations required
Email billing@raynab2b.com with following information:

Preferred day of the tour
Name and passport number for each guest
Name and address of the hotel for pick up

E-mail
billing@raynab2b.com

Getting there

Address
Rayna Tours & Travel office address:

ACICO Business Park Building, Office # 703, 704,705, Port Saeed Road, Deira, Behind Nissan Showroom,P. O. Box 111306

null, null

AE

Sky Views Observatory and Glass Slide
For more information, visit the Sky Views Observatory website. 

Sky Views Observatory and Glass Slide tickets help

Ask our help team if you have any questions.

Getting in: There's no need to book, simply show your pass at the admission counter and you're in! 

Hours of Operation
Daily: 10:30 AM - 9 PM 

Getting there

Address
Sky View Emaar Square Area Downtown

null, null

AE

1-Day Big Bus Dubai Hop-On Hop-Off Tour
For more information, visit the 1-Day Big Bus Dubai Hop-On Hop-Off Tour website. 

Getting in: you can start the tour at any of the 9 stops on the hop-on hop-off route.

Take a look at the full Red Route here.

This tour is a great way to get acquainted with the city, but should not be relied on as your main mode of transportation. 

mailto:billing@raynab2b.com
https://www.skyviewsdubai.com/
https://www.bigbustours.com/en/dubai/classic-dubai-tour-ticket
https://www.bigbustours.com/en/dubai/city-red-route-dubai


Hours of Operation
Daily Departures every 20 to 30 minutes from 9AM to 5PM

Full Tour Duration:

Red Route: 1 hour 40minutes

Blue Route: 2 hours 20 minutes

Please see the attraction website for the most up-to-date hours.

Getting there

Address
Stop #1: Mall of Emirates

Sheikh Zayed Road

null, null

AE

LEGOLAND® Dubai
For more information, visit the LEGOLAND® Dubai website. 

How to get your LEGOLAND® Dubai tickets
Just show your pass to your LEGOLAND® Dubai and you're in – there's no need to purchase individual tickets at any of the Dubai attractions
included on your pass. 

 
 
Getting In: Present your pass to the ticket agent to receive your ticket.

Please Note: For kids from 2-12 years old.

 
 

Hours of Operation
Hours of operation are subject to change. For the most up-to-date hours of operation, please see the LEGOLAND Dubai park hours prior to your
visit.

Getting there

Address
Sheikh Zayed Road

Opposite Palm Jebel Ali Dubai

null, null

AE

Morning Desert Safari in Dubai
Please note: with your All Inclusive or Explorer pass you can visit one of the following attractions per day for the duration of your pass

Morning Desert Safari in Dubai
Desert Safari and BBQ Dinner in Dubai
Abu Dhabi Highlights Day Trip from Dubai

Hours of Operation
Tours run daily: 7AM/8AM to 12PM (approximately)

Reservations required
Please contact Sahara Adventure Tours & Safari reservation department by email: reservations@saharaadventure.ae or by calling or via
WhatsApp: 00971503452099 to book your spot.

Booking office hours are: 9AM – 7PM

E-mail
reservations@saharaadventure.ae

Phone

https://www.bigbustours.com/en/dubai/dubai-routes-and-tour-maps
https://www.legoland.com/dubai/about-us/about-legoland-dubai/
https://www.dubaiparksandresorts.com/en/park-hours
https://gocity.com/dubai/en-us/attractions/desert-safari-and-bbq-dinner-dubai-sahara
https://gocity.com/dubai/en-us/attractions/abu-dhabis-highlights-day-trip-dubai


00971503452099

Getting there

Address
Morning Desert Safari in Dubai

null, null

AE

Louvre Abu Dhabi
FAQs
Is the museum free to visit without a pass? The Louvre Abu Dhabi is free to anyone under the age of 18, UAE residents who are 60+, Louvre Abu
Dhabi members, ICOM and related card holders, journalists, and People of Determination with one companion. If any members of your party fall
into the categories listed, they may not want to use their pass at this attraction. 

Is there a dress code for the Louvre Abu Dhabi? No there is no dress code for visiting the Louvre.

How much time do I need to visit the Louvre Abu Dhabi? We recommend a minimum of two hours for a basic walk-through. However, art lovers
could easily spend a full afternoon exploring the exhibits.

Can I bring a bag into the Louvre Abu Dhabi? Bags and backpacks (other than small handbags) must be left in your car, or placed in the museum's
cloakroom. 

Fore more information visit Louvre Abu Dhabi's website.

Getting in
Show your ticket and pass at the entrance and you're in

Getting to Louvre Abu Dhabi from Dubai
To get to the museum from Dubai, you can use the free Cultural Express shuttle service. It leaves Dubai from Sheraton Mall of the Emirates Hotel,
Dubai at 9AM and returns to Dubai from the Louvre Abu Dhabi at 6.35PM. No booking is required, but be aware that seat numbers are limited. More
information on public transportation can be found on the Louvre Abu Dhabi's website. 

Pass perk
With your pass, you'll get a free SIM card when booking this attraction. You'll receive instructions on how to obtain it along with your attraction
reservation. Only one SIM card is allowed per pass which will be valid for the duration of your stay.

Hours of Operation
Tuesday-Sunday: 10AM-12AM

Galleries and exhibitions close at 6.30PM weekdays and 8.30PM weekends

Closings & Holidays
Mondays

Reservations required
Book your ticket 24 hours prior to your visit by emailing billing@raynab2b.com or by calling/Whatsapping +97142087404. Remember to provide
the names and pass numbers of your party.

Once your booking is confirmed, you'll receive your entry tickets by email. Your pass will be activated when you receive your ticket to Louvre Abu
Dhabi.

E-mail
billing@raynab2b.com

Phone
+97142087404

Getting there

Address
Saadiyat

null, null

AE

Half Day Dubai City Tour
For more information, visit the Rayna Tours website. 

Getting in: simply show your pass to your guide when you are picked up and you're good to go! 

https://www.louvreabudhabi.ae/
https://g.page/SheratonMOE?share
https://www.louvreabudhabi.ae/en/visit/plan-your-visit/find-us
mailto:billing@raynab2b.com
https://www.raynatours.com/


Please note:

Please carry a valid passport/ID with you during the tour. 
Pick-up will be provided from centrally located hotels and residences in Dubai City (Deira, Bur Dubai, Sheikh Zayed, Marina). Pick-up from other
areas will be done on request with an additional charge. 
Some of the tour locations may be closed on specific days and weekends.
The pick-up/drop-off timing on sharing transfers can be modified as per the schedule by 30 - 60 minutes, depending on traffic conditions and
your location. 
There is no change in timings during Ramadan. Customers may buy lunch in Dubai Mall but it must be consumed in the vehicle, no
drinking/eating/chewing gum in public.

Pass perk
With your pass, you'll get a free SIM card when booking this attraction. You'll receive instructions on how to obtain it along with your attraction
reservation. Only one SIM card is allowed per pass which will be valid for the duration of your stay.  

Hours of Operation

Reservations required
To make your booking, please email billing@raynab2b.com. Don't forget to include your preferred tour date, the names and pass numbers for each
guest, as well as your hotel name and address for pick up. 

E-mail
billing@raynab2b.com

Getting there

Address
Main office: ACICO Business Park Building

null, null

AE

mailto:billing@raynab2b.com

