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RAS AL-KHAIMAH DAILY BUS SCHEDULE - 3 DAYS A WEEK
MONDAY, WEDNESDAY & FRIDAY

https://www.ferrariworldabudhabi.com/
https://www.yaswaterworld.com/
https://www.wbworldabudhabi.com/
https://www.seaworldabudhabi.com/
https://www.clymbabudhabi.com/


YAS EXPRESS COMPLIMENTARY SHUTTLE – OFF-ISLAND 
SHUTTLE SERVICE

TERMS OF USE

Yas Express offers a complimentary off-island shuttle service for guests visiting some of Abu Dhabi’s destinations, with free wifi access, air 
conditioning, comfort seating and luggage compartments onboard. 

Yas Express is a service offered to guests by Miral Destinations LLC (MD), however it is operated by a third-party transport provider, Massar 
Solutions PJSC (Operator). 

The following terms, conditions and rules apply to use of the off-island complimentary shuttle by guests. 

1. Where can I go on the shuttle?

•  The destinations which are serviced by the off-island shuttle are as per a pre-determined timetable which is available here: 
https://www.yasisland.com/en/directions. All destinations subject to the off-island service may be modified by MD at any time without notice.

•  The Abu Dhabi destinations which currently qualify for service are as follows: All Yas Island theme parks, Al Ain Zoo, the WB Abu Dhabi, W Abu 
Dhabi, Yas Island Abu Dhabi, Hilton Abu Dhabi, DoubleTree by Hilton Abu Dhabi and any of the Yas Plaza Hotels (Abu Dhabi Destination(s)).   

2. Who can use the shuttle?  

• Guests holding a valid ticket or booking to a qualifying Abu Dhabi Destination are permitted to use the shuttle to and from their chosen Abu Dhabi 
Destination on the day of their visit or duration of their stay in accordance with the pre-determined timetable. 

• All guests must display a valid ticket or booking for the relevant Abu Dhabi Destination at the time of boarding the shuttle. 

• Guests without a ticket or booking cannot use the shuttle unless they purchase a ticket or make a booking for the Abu Dhabi Destination either 
before the trip or from a designated shuttle agent at the station before boarding (if available at relevant station). 

•Note that guests traveling to and from any station in Dubai are required to reserve a seat in advance and present confirmation of this reservation 
at the time of boarding the shuttle. See below for details on how to make a reservation. 

3. Can I reserve a seat on the shuttle? 

•It is recommended that guests reserve a seat on the off-island shuttle in advance of their visit through the Yas Island app (under transportation 
services, you will be able to reserve your seat, check the current location of the shuttle, and find a guide to the nearest shuttle station). In the 
absence of reservations, the shuttle will operate on a ‘first come, first served’ basis. 

•Note that guests traveling to and from any station in Dubai are required to reserve a seat in advance and present confirmation of this reservation 
at the time of boarding the shuttle.

4. What are the rules for using the shuttle?

All guests must comply with the following rules to ensure the smooth operation of the shuttle service. Failure to adhere to these rules may result in 
denial of service by MD and/or the Operator or MD and/or the Operator taking other appropriate actions as deemed necessary:

•  Guests may only use the shuttle service to and from the Abu Dhabi Destination that they hold tickets to on the pre-determined day of their visit or 
duration of stay for that Abu Dhabi Destination.

• To maintain cleanliness and ensure the comfort of all guests, the consumption of food is strictly prohibited on the shuttles. 

•  Guests are responsible for their belongings while using the shuttle service and MD and/or the Operator accept no responsibility or liability for any 
lost or damaged belongings. 

•  Luggage weight and size restrictions apply and storage of luggage is subject to the relevant compartment diameters and availability. Please 
contact +971600511115 if you have any questions in relation to the storage of luggage. 

•  MD and/or the Operator reserves the right to refuse service to any guest for any reason, including but not limited to guests who violate these 
rules or engage in behavior that may offend other guests or disrupt the safety and well-being of other guests. 

MD and the Operator make no guarantee as to availability or timeliness of the shuttle service (or any of the onboard benefits) and accept no 
liability to any guest in relation to their use of the shuttle service. All guests who use the shuttle service do so at their own risk, will be taken 
to have read, understood and accepted these terms and rules of use and agree to release, waive, forever hold harmless, indemnify and keep 
indemnified MD and Operator and all of their personnel, related entities and affiliates from all claims for any loss or damage (financial or otherwise) 
arising from or in connection with the shuttle service. 

MD reserves the right to modify or amend these terms and conditions at any time without notice. Guests can access up to date terms here:  
Terms & Conditions.
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