
Voucher / voucher code redemption on the website/ivie App 

 

In order to redeem the 12-digit voucher code (number order - starting with 7) into a Vienna City Card, 

you must redeem the voucher code on our homepage or via the ivie app. 

To do this, visit our homepage: https://www.viennacitycard.at/ 

There you will see the “Redeem voucher code” field in the bottom right area of the homepage. 

 

Alternatively, you can also use the following link to redeem the voucher code: 

https://www.viennacitycard.at/en/gift-voucher/redeem-voucher/ 

 

Redeem Code: 

 

In the next step you’ll see the detailed information to your included card type. Following you will 

need to enter your personal data and as well the start date of the VCC and the public transportation 

ticket. 

You’ll have to check the box, that you have entered all information correctly, since once the card is 

activated, it is not possible to change the settings 

https://www.viennacitycard.at/
https://www.viennacitycard.at/en/gift-voucher/redeem-voucher/


 

The next step shows you the summary of your redemption: 

The next step allows you to choose, if you want a mobile ticket for the ivie-app or a Print@home 

ticket: 



 

At the checkout page you’ll need to accept the general term and conditions: 

 

After clicking on redeem voucher, you’ll get an email with your ticket - Print@home ticket 



 

The activation of the Mobile app ticket for ivie App 

 

 

At the checkout page you’ll need to accept the general term and conditions: 



 

After clicking on redeem voucher, you’ll get an email with the 6-digit activation code for the ivie app. 

 

 

 

 



Instal the ivie app and click on the menu button.  

 

Then you need to choose tab “City Card”  

 

 

At the next step click tab “Home” at the menu of the “City Card” Tab  

 



 

And after that click “Add Now”  

 

 

Then you will need to add your 6-digit activation code and your Surname 



 

After that you will see your Vienna City Card in the ivie app 

 

By clicking the “Ticket Public Transportation” tab, you will see your current public transport ticket, 

where you can see the period of validity and which you must precent forward in the event of an 

inspection. 



 


